


Get ready!

OBefore you read the .
passage, talk about these questions.

1 What skills does a supervisor in a

ndustry need”
ustry neec

manufacturning

2 Many busines save money by prod
goods in other countries. Has this heipec

hurt your country’s eConomy

Reading

@ & Listen and read the advertisement for
a Production Supervisor position. Then,
complete the table using information from
the text. Present the job to the class.

' ordering 4
juuties include: | maintaining 5 cUbpgd |ovels
6 2olteining with clients
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O e el products § K e |
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A { implementing hust-tiens
: , Mine
Vocal
O Ct that uses the
und ;
s due 10 high
staft for more
2 A o order more. we |

B Our top
defects

jality products have man

3 _A The factory builds raw materials to b
~L B Forty employees work on this assi

line.
4 /A Lean manufacturing methods red
costs.

—~ B Just-in-time production requires !
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eration,
SPecificationg

1 Hannc. willT, /. J
’ = New met
2 Check the design )., / hods to saye money.

: = beforg starj :
3 TamCorp s the biggest cinl, o Cafr'ng Production,
4 The company s =

tincrease P12 { ;
4_to coy,
5 Mr. Bradiey v , e thge% erincreased safes,

Workers jn the factory,
troL#u;_Lml'at a large factory.
Listening

@ & Listen to a Conversation between
and an applican

t for a jop, Check (v) th
that Mr, Robson already has,

n interviewer
€ qualifications

rsation,

@ With a partner, act o
roles below, based
dialogue from Ta
Switch roles,

My role was to ., ‘
Were you involved in A7)
How did you accomplish

Student A: Yoy are inten
Student B for a manufact

Find out if he/she has exy
in:

® quality contro|
® overseeing workers
® conferencing

Student B: Yoy are apply
job. Answer Student As q
————— - TRt

Writing
O You are applying for ¢
job in a manufacturlng
Company. Write a
covering letter
outlining your skills
and experience
(100-120 words),
Make up how
long you have
worked in
Mmanufacturing,
Talk about:

® How long you
have worked in
manufacturing
o What your
duties were
your last job



The design stage of our
completion, Therefore it 15 1
strategh&.lwouldhw

booked room for 3 o/
me know if you wil be unable 10 af
Please give the following questions some
o« We are selling to a niche market, 50
of our prospective o
Doweneedtodoanymuhtrm ;
i marketing strategies will reach our target
effectively? ol
« What does our gaming console offer in 0
of consoles solg by our cmn:voﬂton’? 1
Has anyone got any imaginative matketing 1635, 068
* usual television commercials, flyers, billboard a8, Intenns
o What are the best distribution channels and outlets for o

product? :

Is it worth exploring new avenues? ,
o What sort of promotions will attract consumers 10 0 rand?
« What type of packaging wil appeal to our 1aget audercs!
| look forward to hearing your suggestions on these
issues at the meeting.
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Get ready! : Ne—

0 Before you read the passage
talk about these questicns,

Vocabulary

1 What is the best marketir..

campaign you can think ¢’
What makes it so good?

2 What qualities wouid & gooa
marketing employee hzva?

Reading

@ & Listen and read this memo
from a project manager to his
marketing team. Then, mark
the following statemenis as
true (T) or false (F). Summarise
the memo and tell the class.

1 ; The first attempt to market
the ‘lliad’ was unsuccessful.
2 f Market research has been
done to determine the target
-audience.

e company wants to find

3] Choosg{the correct word pairs to fill in the

2 A
7
3 All the products in thg

4 Marketing teams try to get a

/b | Teseewen

0 some to find out what people think of
A competitors - outlets B market re
_Q) target market - range
i 1E5) ICEY ~a 1o
can encourage to buy things,
A niche - competitors B flyer - a
C promotion - consumers ‘
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A range - packaging
C target market - brands
Ttk

from their (o iy |l

A target market - competitc
B distribution channels -



