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Vocabulary
© Match the words (1-7) w
(A
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G)

10 send or mad & product

Y
© Choose the word that is closest in
1o the underlined part.

1 Here is the new magazine witn photos

‘Broducts for sale.
A drect sales 8 ocommerce
2 The sai Quaranteed that the sho-
A or matches

10 begin seling a new o
the special things that o
10 put pleces of some! s
10 create sormethng s
e good or helptul Gualte

2
3
4
A
B 10 design or bulld somet
c
o

» word that is similar in meaning 1o

¥ oree = g G20k by criy one company

aoatrabuled By

2 s e new glione become avadatie for s
bome ©t<

3 Trim MP3 piayer i of the highest standart

quatity

istening

| @ Listen to a conversation between t
employees. Check () the items that will
be changed in the pr
1 Qe 4 tentures

2 @snopng dsle & X amsemoly

3 Gatiuvon 6 Z¥Guaity standards

@ Listen again and complete the
conversation.

» wor 1 Lhee o€ polupn o
Bt e Gaiaxy crese reicloe
Moyes 2 ON? What's wrong?
Plores |9 sy gonare e
e ® £ & wart be 3 _L5¢ on tme?
Bloyes & o detivtely not Everythng has

e > the changes 10 those
Htoms nght away. Anything else?

bloyee . Well, we wart 10 keop Cust
interested. oven though ther
delay. So we wany 1q adg some more
dotai 10 the 4 A Section

loyee 2 Wil do. What's the cause for the

Lot 5 Ta 10 Student A 10 find Out whast 16
change on a press release

Writing

St |
oo

axtra foatures

o o rmrer

— el
Ve e £ s e b
oo

e torm 10 pimce & A pmbe

© @ Uisten 10 8 conversation betwoen
‘tetephone sales and &

he following

Customer. Mark
o Wrue (1) or false (F).

et You wre & salen representative.
Answe: Student A's questions.
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8 1o replace ursats

€ & retuna waren

D retums wahout & o
warranty

3 Employess must note

—
2

Match the words (1-5) with
“»-e).

a €
5

- the printed record of a sa=
the name that entifes w" =

the place where consume s
happy with one's pur
an assurance
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ev

& g
Customer: But | can get a 7 L4gl==. nght?

Listen 10 & conversation between
servic

and a

Writing
© You are a customer service representative
o=

wrn. Use the
from Task 7 to il out & returm form. Talk.
about

o The make and model mumer of the e

o Whether the custome: Tas e

o Wiy the cCustomer was not satisted wih i
urtnase .

thanks. Do you know
ie_ the stereo 7

1 dont really e the sourd
quality. It just wasn't §
B
Okay. Now. we £an oo
B ge_ ok o youre
the recent

g, 1 e tat | Writing

ks clacusss, witn hr.1s thare & betier tme 10
her?

S be out Ut tomanTow. unfortunately.
On okay. fd bettor loave & message Wi you
hee.

Pl T

Wek, | coukd aiso 3
She miont

comes into the offico

saieaop On good. that woukd be wonderhl

Ancaptionist: Okay. fm cornecting you now. 4 -hes

g fine M. Poters

Anid you. 100.§ 41 L

ock that before she.




